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Who is a trans-affirmative provider?

Educated on transgender identities
Aware of barriers to care

Conscientious of creating a welcoming
environment

Advocates for excellent physical and mental
health services

Collaborates with an interdisciplinary team to
achieve holistic care




Touch on important terminology

Overview contemporary statistics
regarding:
Onset of gender identity

Common barriers to care
Health disparities

Discuss strategies on how to create a
welcoming environment

Provide recommendations for best
practices for institutions and health

care providers

Answer questions at any point!



1) Describe demographics and define appropriate
terminology

2) Identify and describe the health disparities that
transgender populations face

3) Characterize the unique primary care needs of
transgender patients

4) Identify transgender-specific factors that
influence the populations’ access to and
experiences with the US healthcare system,
including quality of care and the patient—provider
relationship

5) Name support services available to transgender
patients

6) Identify sources of quality information on the
care of transgender patients

7) Describe ongoing and upcoming research
guestions in transgender healthcare




Important Terminology
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Identifying as Transgender

GENDER




Identifying as Cisgender

GENDER




Sexual Orientation

Behavior

Attraction

ldentity

DO NOT
DISTURB




Identity Development

* Onset of identity:
*3—-4vyearsold?

* Prevalence:

* 1-1.3 million American
adults %3
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UNDERSTANDING BARRIERS TO CARE



Mapping Transgender Equality in the US
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National Transgender Discrimination 2015 Survey

* Survey of 27,715 transgender individuals

* Disparities in Health and Health Care
1. Routine and Transition-Related Health Care and Coverage

. Overall Health and Psychological Distress

Conversion Therapy and Other Pressures to De-Transition

. Suicidal Thoughts and Behaviors

. Substance Use

. HIV Testing and Care

TRANSGENDER
SURVEY




Case Study

® ~“9y.0. assigned male at birth, elementary student

e At the time of service, exploring gender identity; in
session, identified as predominantly female

e Familial cultural differences in perception of gender;
parents wanted to “remove” the child’s thoughts

e CPS report required




Routine and Transition-Related Health Care and
Coverage
* Health Insurance
* Think - access, source, coverage

* Routine Care
* Think - outness, provider’s knowledge/openness, wellness
exams
* Transition-Related Care

* Think - therapy, gender affirming hormone therapy, hormone
blockers, gender confirmation surgery

Outcome: denied care, refused care, postponed care
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“A year ago, | felt hopeless and

had daily suicidal thoughts, and
today I've got a plan for the

future and haven’t had a serious
suicidal thought in months. |

firmly believe this is because\o\

—_  my transition. | feel so much
more comfortable and happy
than I've ever beer}L”

“My state Medicaid does not
cover hormones or surgeries.

With my very limited income, it
is difficult to afford the

~treatment | need and | wil.most
likely never be able to haye

surgeries.”
/
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Overall Health and Psychological Distress

 Health

* Think = quality of care, continuity of care, appropriate self-
care education

* Psychological Distress
* Think - dysphoria, stress/anxiety, depression, fear

Outcome: increased rates of HIV, substance use,
severe psychological distress, self-harm, suicidal

ideation, suicide attempts




The Vicious Cycle

Prejudice
&
Discrimination

Health
Disparities

Avoidance
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OVERCOMING BARRIERS
&
CREATING A WELCOMING
ENVIRONMENT



Questions?

“Health care providers know 90% —

100% of what they need to know for
the health care of trans folks”
-Dr. Joey Banks




Case Study

® ~25vy.0. assigned female at birth, graduate student

e At the time of service, post-operatvie and living life as
male for majority of life

e Medical providers requiring ongoing updated letters, using
insensitive language, and submitting unnecessary referrals

e Utilizing therapy to process frustration, anger, and
hopelessness




Individual Strategies




How may | help you, sir? How may | help you?

We are a LGBT friendly clinic We welcome any and all at our clinic
Sarah is here for her appointment Your patient is ready to be seen
Do you have a husband? Do you have a partner?
What are your mother and fathers’ names? What are your parent(s) or guardian(s) names?

You would have been a cute littlegirt
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If you are unsure about a patient’s name or pronoun

If a patient’s name doesn’t match insurance or medical records

Addressing
Patients

If you make a mistake




Patient is a

66 y.0.,
White, male

Patient....

Patientisa 66 y.0.,
White, cisgender
male

Patient uses he/him
pronouns

Patient
communicated
preference in being
called Samantha

Patientisa 66 y.0.,
White, transgender
male

Patient uses
she/her pronouns




Case Study

® 18 vy.0. assigned female at birth, college
student

e At the time of service, identified as non-binary
and asexual

® Desired to discuss transition and process
ongoing gender identity and sexuality




Appropriate
Care

Anatomy
Descriptors

What is your
current anatomy?

(organ inventory)

Have you had any
surgeries?

How would you
like me to address
your anatomy?

Is there anything
else | can do to
make you feel
comfortable?




Respect

Curiosity Empathy




Organizational Strategies




Know where
I’m located!

ALL-GENDER
RESTROOM



Homework

* Locate (if applicable) gender neutral bathrooms

e Add trans-affirmative décor to office

* Review paperwork for inclusivity

* Begin thinking how you can change documentation in notes

* Practice normalizing the questions regarding accurate pronouns
and name



Interprofessional collaborations &
welcoming environments

are the to the health &
community wellness of
transgender individuals




Questions?

Thank you!

oakmreed@gmail.com



Oak’s Research
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Oak’s Research (cont’d)

Book Chapters & Other Publications:

e Cochran, B.N., Reed, O. M., & Gleason, H. (2017). Providing
a welcoming clinic environment. In Jillian C. Shipherd and
Michael R. Kauth (Eds.), Adult Transgender Care: An
Interdisciplinary Approach to Training Mental Health
Professionals, New York: Routledge.

e Gleason, H. A., Reed, O. M., Cochran, B. C.52016). Inclusive
Practices for Working with Transgender and Gender
Nonconforming Clients. Montana Psychological Association
Newsletter.

* Reed, 0. M. (2015). Anti-transgender prejudices: Examining
prejudices towards transgender job applicants. FTM
Magazine, 1(5), pp. 62-64.




Helpful Materials

e Adult Transgender Care: An Interdisciplinary Approach to Training
Mental Health Professionals Transgender Law Center

* The Fenway Institute
* https://doaskdotell.org/ehr/toolkit/

* Joint Commission
* https://www.jointcommission.org/assets/1/18/LGBTFieldGuide.pdf

National Center for Transgender Equality

National LGBT Health Education Center

* http://www.lgbthealtheducation.org/wp-content/uploads/13-
017 TransBestPracticestorFrontlineStatt v6 02-19-13 FINAL.pdf

Endocrine Society

* https://www.endocrine.org/guidelines-and-clinical-practice/clinical-
practice-guidelines/gender-dysphoria-gender-incongruence

World Professional Association for Transgender Health
Center of Excellence for Transgender Health
National Geographic Documentary — Gender Revolution



https://doaskdotell.org/ehr/toolkit/
https://www.jointcommission.org/assets/1/18/LGBTFieldGuide.pdf
http://www.lgbthealtheducation.org/wp-content/uploads/13-017_TransBestPracticesforFrontlineStaff_v6_02-19-13_FINAL.pdf
https://www.endocrine.org/guidelines-and-clinical-practice/clinical-practice-guidelines/gender-dysphoria-gender-incongruence
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